2 mas 2006 roga N 59-93

POCCUMNCKAA OEAEPALMUA
®EAEPANBHbBIN 3AKOH

O NOPAAKE PACCMOTPEHUSA OBPALLEEHUMN
rPA¥XAAH POCCUMCKOW ®EAEPALIUU

MpnHAT
locypapcteeHHOW dymon
21 anpena 2006 roga

OpobpeH
Cosetom Pepepauuu
26 anpena 2006 roga

(8 pea. PenepanbHbix 3aKkoHOB 0T 29.06.2010 N 126-03,
0T 27.07.2010 N 227-93, o1 07.05.2013 N 80-93,
o1 02.07.2013 N 182-93,
C U3M., BHeCeHHbIMM NocTaHoBneHnem KoHcTutyumoHHoro Cyaa PO
o7 18.07.2012 N 19-M)

CraTba 1. Chepa npumeHeHUA HacToAwero desepasbHOro 3aKoHa

1. Hactoawum ®PepepanbHbiM 3aKOHOM  PEryiMpytoTCA MNPABOOTHOLWEHWUA, CBA3AHHble C
peanusaument rpaxkaaHmHom Poccuiickoit Pepepaumnn (Aanee TakKe - rparKAaHWH) 3aKpeneHHOro 3a
HUM KoHcTuTyumen Poccuitickoit ®depepaumm npaBa Ha obpallieHWe B rocyfapCTBEHHbIe OpraHbl U
OpraHbl MEeCTHOIO CaMOYMpPAaB/AEHMA, @ TAKXKe YCTaHaB/MBAETCA MOPALOK PACCMOTPEHMA ObpalLeHKnit
rpak4aH rocyAapCTBEHHbIMM OpraHamu, OpraHamM MECTHOrO CamMOyNpaB/ieHMA U AONKHOCTHbIMU
muamu.

2. YcTaHOBAEHHbIN HacToswmm PeaepanbHbIM 3aKOHOM MOPALOK PACCMOTPEHMsA obpalleHui
rpaxgaH pacnpocTpaHAeTcs Ha Bce obpallleHus rpaxpaH, 3a UCKAYeHMem obpalleHui, KoTopble
nognexaT PacCMOTPEHUIO B NOpAAKe, YCTaHOBAEHHOM defepanbHbIMU KOHCTUTYLMOHHbBIMM 3aKOHaMMU
N MHbIMK desepanbHbIMM 3aKOHaAMM.

3. YcTaHOBNEHHDbIN HacToAwWMM PeaepanbHbIM 3aKOHOM MOPAAOK PACCMOTPEHMA obpalieHui
rpa)gaH pacnpocTpaHAeTCA Ha MPaBOOTHOLWEHMA, CBA3aHHble C pPaccMoOTpeHuem obpalleHunit
WMHOCTPaHHbIX rpaxaaH W vy 6e3 rpaxpaHcTBa, 33 WCKAKOYEHMEM CAy4vaeB, YCTAaHOBJEHHbIX
MeXXayHapoaHbIM AoroBopom Poccuiickoit Pepepaumm nnm degepasbHbIM 3aKOHOM.

4. YcTaHOBNEHHbIA HacToAwmMm DenepanbHbiM 3aKOHOM MOPAAOK PAacCMOTPEHUA obpalleHunit
rpak4aH rocyAapCTBEHHbIMM OpraHamu, OpraHamuM MEeCTHOrO CamMOyMpPaB/ieHUA W AO/KHOCTHbIMU
JIMLAMM PacnpoCTpaHAETCA Ha NPAaBOOTHOLLEHUA, CBA3AHHbIE C PAaCCMOTPEHUEM YKa3aHHbIMM OpraHamm,
OOMKHOCTHBIMU ML@MK 06paLleHnin 06 beAMHEHWI TPaXKAaH, B TOM YMCae IOPUANYECKUX UL, 3 TAKKe
Ha NPaBOOTHOLLEHUA, CBA3AHHbIE C PacCMOTPeHMEM 0bpalleHnn rpaxaaH, o6begMHEeHUR rpaxaaH, B
TOM YMCAE LPUANYECKUX NINLL, OCYLLECTBAIOWNUMM NYBANYHO 3HAUYMMBbIe GYHKLMMN rOCYAaPCTBEHHbBIMU U
MYHULMNANbHBIMU yYPEXAEHUAMMU, MHBIMU OPraHM3aLUAMM U UX SONKHOCTHBIMWU INLLAMMU.

(yacTb 4 BBeaeHa PeaepanbHbiM 3aKkoHOM 0T 07.05.2013 N 80-3)

Cratba 2. [MpaBo rpa*kaaH Ha obpaleHue

1. MparkgaHe WMMmelOT MpaBo 06paWATbCA AMYHO, a TaKKe HanpaBAATb WHAMBUAYaANbHblE WU
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KONINEKTUBHble 06palleHna, BKAtoYaa obpalleHna obbeaMHEHWIA TpaKaaH, B TOM YMC/ie IoPUANYECKNX
VL, B rocyaapCTBeHHble OpraHbl, OpraHbl MeCTHOIO CaMOYMNpPaBAEHUA U UX OOKHOCTHbIM SANLLAM, B
rocyfapCTBEHHbIE U MYHMUUMNANbHbIE YYPEXOEHUA U UHble OpPraHM3aumMM, Ha KOTOpble BO3JIOXKEHO
ocylwecTsseHme Ny6ANYHO 3HaUYMMbIX GYHKLMIA, N UX AONKHOCTHLIM ANLLAM.
(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TparkaaHe peanusyloT npaBo Ha obpauweHue cBobogHO M pobposonbHo. OcyliecTBAeHUE
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLaTb npaBa U cBo60o4bl APYTruX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocylectsaseTca becnniaTHo.

CraTtba 3. lpaBoBOe peryanposBaHme NpaBoOTHOLEHWUI, CBA3AHHbIX C PacCMOTPeHNEM obpatlleHnit
rpaxgaH

1. MMpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEeHMeM ObpalleHUN rpaxKaaH, peryampytorcs
KoHctutyumnenn Poccuiickoit Pepepaummn, mexayHapogHbiMM gorosopamu Poccuitckon ®depepaumm,
desepanbHbIMM  KOHCTUTYLUMOHHbIMM 3aKOHamK, HactoAawmm PenepanbHbiM 3aKOHOM U MHbIMU
desepanbHbIMMU 3aKOHAMMU.

2. 3aKOHbl U WHble HOpMaTUBHbIE MPaBOBbIE aKTbl CybbeKkToB Poccuiickoit Pepepaunm moryT
YCTaHaB/NMBATb NOOXKEHWUS, HaNpaB/eHHblE Ha 3alMTY NpaBa rpa*kaaH Ha obpalleHue, B TOM yucne
YCTaHaB/AMBATb rapaHTMM NpaBa rpa)kgaH Ha obpalleHune, AOMNONHAOWME rapaHTUK, YCTaHOB/EHHbIE
HacTosawmnm dPeaepanbHbIM 3aKOHOM.

Cratba 4. OCHOBHbIE TEPMUHbI, UCMOJIb3yeMble B HacToAwem PeaepanbHOM 3aKOHe

[na ueneit HacToslwero ®eaepanbHOro 3aKoOHa UCNO/Ib3YIOTCA CAeAYOLWME OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B rOCYAapCTBEHHbIN OpraH,
opraH MeCTHOro CaMOyMnpaB/ieHUsA WAWM AO0MMHOCTHOMY ANLY B MUCbMEHHON dopme man B dopme
3/1EKTPOHHOIO [AOKYMEHTa MpeasioXeHue, 3asAB/eHne WM Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHvHa B rocy4apCTBEHHbIN OpraH, OpraH MeCcTHOro caMoynpas/eHus;

(B pen,. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeasioXeHue - PeKOMEeHAaUMsA rpaAaHWMHa MO COBEPLUEHCTBOBAHMIO 33aKOHOB M MHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AEATE/NbHOCTU OCYAAPCTBEHHbIX OPraHOB W OPraHOB MECTHOro
camMoynpasBNeHns, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYYLLIEHUIO COLMANbHO-3KOHOMUYECKON U
WHbIX chep AeATeNbHOCTU rocyaapcTea u 0bLecTsa;

3) 3aaBneHue - npocbba rparkaaHnUHa O COAEUCTBUM B pPeaniM3aumm ero KOHCTUTYLIMOHHbIX Npas u
cB0604, NN KOHCTUTYLIMOHHbBIX NPaB U cBoboa Apyrux aunu, Anbo cooblieHne 0 HapylleHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapcTBeHHbIX OpPraHoB, OpraHos
MECTHOrO CamMoynpaBAeHUA U AONMKHOCTHbIX ANL, TMB0 KPUTUKA AeATENbHOCTU YKa3aHHbIX OpraHoBs U
OO/IKHOCTHbIX UL,

4) »anoba - npocbba rparkaaHnHa 0 BOCCTAHOBAEHUN WM 3aLMTE ero HapyLLeHHbIX Npas, cBobos,
NN 3aKOHHbIX MHTepecos NMbo npas, cBo60A AU 3aKOHHbIX MHTEPECOB APYTrUX NULL;

5) [OMKHOCTHOE /MU0 - ANLUO, MOCTOAHHO, BPEMEHHO WAM MO cneumasbHoOMy MOJIHOMOUYMNIO
ocyuwectsasowee QGyHKUMM  npeacTaBuTens  BnactMu  Mb0  BbINOAHANOWEE OPraHU3aLUMOHHO-
pacnopagauTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKLUMM B rOCYAapCTBEHHOM OpraHe WU
opraHe MecTHOro caMoynpaBaeHus.

Cratbs 5. MpaBa rpa*kAaHMHA NpY PaccMOTPeHUN 0bpaLLeHus

Mpn  paccmoTpeHun  obpalleHns  rocysapCTBEHHbIM — OPraHOM,  OPraHOM  MeCTHOro
CaMoynpasBAeHNA UAK JOMKHOCTHBIM INLOM FPaXKAaHWH UMeET NpaBo:

1) npeactaBnaTb AONONHUTE/NbHbIE AOKYMEHTbI U MaTepuanbl IMb60 06pallaTbca ¢ Npocbboit 06 nx
nctpeboBaHUK, B TOM YNCE B 3/1EKTPOHHOMN popme;
(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMUTBLCS C AOKYMEHTAMM M MaTepuasamu, KacaloWMMUCA PacCMOTPeEHMA obpalLeHus,
€C/IM 3TO He 3aTparvBaeT npasa, cBOOOAbl M 3aKOHHbIE MHTEPEeCcbl APYIUX ML, U €CNIU B YKasaHHbIX
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JOKYMeHTax M maTtepuanax He COAEep’KaTca CBefleHUA, COCTaBAAIOLUIME TOCYAaPCTBEHHYIO UAM WHYIO
oxpaHaemyto dpeaepanbHbIM 3aKOHOM TalHY;

3) nony4aTb NUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/AeHHbIX B 0b6palleHMM BOMPOCOB, 3a
WUCKNIOMEHNEM C/lyYaeB, yKasaHHbIX B cTaTbe 11 HactoAuero denepanbHOro 3akoHa, ysBegomaeHue o
nepeagpecaymMm MNUCbMEHHOTo obpalleHns B  TOCYAAPCTBEHHbIM  OpraH, oOpraH  MecCTHOro
camoynpasaieHna nan JoNXKHOCTHOMY inly, B KOMNETEHUNIO KOTOPbIX BXOAUT pelleHne NoCTtaB/IeHHbIX
B 0bpalleHMn BONpoCoB;

4) obpawaTtbCa C Kanobolh Ha NPUHATOE MO O6palleHMI0 pellieHUe WAM Ha [AeilcTeue
(bespelicTBMe) B CBA3M C PACCMOTPEHMEM O6palleHUs B aAMUHUCTPATUBHOM U (MnuM) cyaebHom
nopAaKe B COOTBETCTBMM C 3aKOHOAaTeIbcTBOM Poccuitickon depepauuu;

5) obpaluatbea ¢ 3aABAEHMEM O NPeKpaLleHUN PacCMOTPEHUA 0bpaLleHus.

CraTbA 6. rapaHTMVI 6esonacHocTH rpaxxgaHmMHa B CBA3U C €ro 06pa|.I.I,EHM€M

1. 3anpewaerca npecnefoBaHWe rpaxgaHUHa B CBA3M C ero obpalleHMem B rocyAapCTBEHHbIN
OpraH, OpraH MeCTHOTO CaMOYMPaBAEHUA WAM K OOMKHOCTHOMY /ULY C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OPraHoB WM AO0MKHOCTHOMO /MLA IM60 B LLeNAX BOCCTAHOBAEHUA WM 3aLWMUTbI CBOMX Npas,
cB060A M 3aKOHHbIX MHTEPECOB 60 NpaB, cBO6OA M 3aKOHHbIX MHTEPECOB APYIUX UL,

2. MNpu paccmoTpeHun obpallleHnna He AOMYyCKAeTca pasrialleHue CBEAEHWUM, coaepiKalimxca B
0bpalleHMM, a TaKKe CBEAEHWUM, KACAlOWMXCA YaCTHOW KMU3HW rpaxgaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrialleHMem CBeAeHW, codepiKalimxca B o06palleHMKu, HanpasieHMe MNUCbMEHHOro
obpalleHnA B rocyAapCTBEHHbIM OpraH, opraH MecTHOro CamoynpasfieHna UAKU A0AXKHOCTHOMY /Ly, B
KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHne NocTas/ieHHbIX B 06palleHMm BONpoCos.

CraTtba 7. TpeboBaHMA K NMCbMEHHOMY 0OpaLLeHUto

1. MpaxgaHMH B CBOEM MMUCbMEHHOM obpaleHun B 0b6A3aTenbHOM MNOpALKe YKasbiBaeT nMbo
HaMMeHOBaHMe TOCYyAapPCTBEHHOIO OpraHa WM OpraHa MEeCTHOTo CaMoynpaBieHus, B KOoTopble
Hanpas/AeT nUCbMeHHoe obpaweHne, Anbo ¢amuanlo, WMA, OTYECTBO COOTBETCTBYIOLLENO
OOJ/IKHOCTHOTO /inua, NMbo [O0/MKHOCTb COOTBETCTBYIOLLErO /MUA, a TaKXKe cBou damuaunio, UMA,
oT4YecTBO (nocnegHee - NpPW HanUuMK), MNOYTOBLIA agpec, No KOTOPOMY AOJIKHbl ObiTb HanpaBieHbl
OTBET, yBeAOM/IeHMe O nepeajpecaunmn obpalleHUs, uUsnaraeT cyTb NPeOONKEHUs, 3aABNEHUS WU
»Kanobbl, CTaBUT IMYHYIO NOANMUCH U AaTy.

2. B cnyyae HeobxoauMoCTM B NOATBEP)KAEHWE CBOMX A0BOAOB TrparkAaHWH npunaraet K
NUCbMeHHOMY 0bpaLLLeHNI0 AOKYMEHTbI U MaTepuasnbl NIM60 X KONUW.

3. ObpalleHuMe, NOCTyNuMBLLEE B rOCYAapPCTBEHHbIN OpraH, opraH MecTHOro CamoynpasBaeHUs Uam
OOMKHOCTHOMY nuUy B POPME 3/1EeKTPOHHOrO AOKYMEHTa, MOANEXUT PacCMOTPEHUIO B MOpPALAKE,
YCTaHOB/IEHHOM HacTosAwmMm deaepanbHbiM 3aKOHOM. B obpalleHUU rpaxaaHuH B 06s3aTenbHOM
nopsKe yKasbiBaeT CBOU pamuaMIO, UMA, OTYECTBO (nocneaHee - NpU HaAn4YMK), aapec 3/1eKTPOHHOM
NnoYTbl, €CIN OTBET A0/XKEH bbiTb HanpasneH B GpopMe 3/IeKTPOHHOIO IOKYMEHTA, U NOYTOBbLIN afipec,
€C/IN OTBET [0KeH ObITb HanpaB/ieH B NMCbMeHHON dopme. [parkgaHWH BNpaBe NPUNOKUTb K TaKOMy
obpalleHMo HeobxoaMMble AOKYMEHTbl WM MaTepuasnbl B 31E€KTPOHHOM ¢opme nnMbO HanpaBuUTb
YKa3aHHble LOKYMEHTbI U MaTepuabl UM UX KONUU B NUCbMEHHOM dopme.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpassieHWe 1 peructTpaums NMCbMeHHOro obpalleHns

1. MparKAaHUH HanpasaAeT NUCbMeHHOe obpalleHne HenocpeaCcTBEHHO B TOT rOCYAapCTBEHHbIN
opraH, opraH MecTHOro CaMoynpaBNeHUA UAN TOMY AO/IKHOCTHOMY /MUY, B KOMMNETEHLMUIO KOTOPbIX
BXOAMT pelleHne NocTaBAeHHbIX B 06paLLeHnn BONPOCOB.

2. MNMncbmeHHoe obpalleHne Noaneut oba3aTeslbHOM perucTpaunm B TeYeHue Tpex AHel ¢
MOMEHTa MOCTYNAeHWsa B TOCYHAPCTBEHHbIM OpraH, OpraH MEeCTHOrO CamMOYMNpaB/eHUs UK
OOJ/IKHOCTHOMY NnLLy.

3. MucbmeHHoe obpalleHne, cogeprKaliee BOMPOCbl, peleHWe KOTOPbIX He BXOAWUT B
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KOMMNETEHUMIO [AaHHbIX FOCYJAapPCTBEHHOrO OpraHa, oOpraHa MeCTHOro CaMoynpaBieHus UK
JO/MKHOCTHOTrO 1L, HaMNPaBAAETCA B TeYeHUe CeMU [IHEW CO AHS Pernctpaumm B COOTBETCTBYIOLLMUIA
OpraH WAW COOTBETCTBYHOLWEMY AO/IKHOCTHOMY JIULY, B KOMMNETEHUMIO KOTOPbIX BXOAMUT pelueHue
MoCTaBAEHHbIX B 06paLLeHMM BONPOCOB, C YBEAOMIEHNEM TparkAaHWHA, HanpasuMBLLero obpalleHue, o
nepeagpecaunm obpalleHns, 3a UCKAOYEHUEM C/lydasi, YKa3aHHOro B Yyactu 4 ctatbm 11 HacToAulero
denepanbHOro 3akoHa.

4. B cnyvyae, ecin pelleHUe MOCTaBeHHbIX B MUCbMEHHOM 06palleHUKM BONPOCOB OTHOCUTCA K
KomMmneTeHUunn HEeCKO/IbKUX TroCyaapCTBEHHbLIX OpPraHoB, OPraHOB MeCTHOro camoynpasiaeHuna wunum
AONXKHOCTHbIX UL, KOnuAa o6pa|.u,eva B TeyeHne cemu AHGVI CO AHA perncrtpauum HanpasaAeTCcA B
COOTBETCTBYIOLIME  FOCYAAPCTBEHHble  OpraHbl, OpraHbl  MECTHOr0O  CaMOyNpaBAEHUAs UK
COOTBETCTBYIOLMUM A0/KHOCTHBIM NLAM.

5. TocypapcTBEHHbIA OpraH, opraH MeCTHOro CaMoyrpaBAEHUs WUAM O0/KHOCTHOE /MU0 Mpu
HanpaB/ieHUM NUCbMEHHOro obpalleHNs Ha PacCMOTPEHME B APYroi rocygapCTBEHHbIM opraH, opraH
MECTHOIO CaMOYMNpPaBJEHUS WAU MHOMY [OO/IKHOCTHOMY J/IMLY MOMKET B Caydyae HeobxoaumocTu
3anpalmBaTh B YKa3aHHbIX OpraHax Wan y A0MKHOCTHOIO NLA AOKYMEHTbI U MaTepuasbl O pesysibTaTax
paccMOTPEeHMA NMCbMEHHOIO obpalleHus.

6. 3anpellaeTca HanNpaBAATb Kanoby Ha PacCMOTPEHWEe B rOCYAapCTBEHHbIA OpraH, opraH
MECTHOIO CamoynpaB/ieHUs UKW AOIKHOCTHOMY /ULy, pelleHre unu aelcteme (6esaencteme) KOTOpbIX
obxkanyertcs.

7. B cnyyae, ecnm B COOTBETCTBUM C 3anNpeTom, NpeaycMOTPEHHbIM YacTbio 6 HacToALLEM cTaTby,
HEBO3MOXHO HanpaB/ieHWe Kanobbl Ha PACCMOTPEHME B FOCYAAPCTBEHHbIN OpraH, OpraH MecTHOro
CaMOYNpPaB/ieHMA UAN AOSKHOCTHOMY NIMLLY, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBaeHHbIX
B 06paLLeHnM BONPOCOB, Xanoba BO3BpaLLLAETCA rPaXKAaHMHY € pa3bACHEHMEM ero npasa 06yKanoBaTb
COOTBETCTBYIOLIME pelleHne uan aenctene (besaelicteme) B ycTaHOBAEHHOM NOpPsAAKE B cyA.

CtaTtbs 9. 0653aTe/IbHOCTb NPUHATUA 0O6PALLEHUA K PACCMOTPEHMIO

1. ObpalyeHune, NOCTyNMBLLIEE B FOCYAAPCTBEHHbIN OpraH, OpraH MecTHOro cCaMoynpasieHUs UK
AOJIKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMMETEHLMEN, MOANEKUT 06A3aTEILHOMY PACCMOTPEHMIO.

2. B cnyyae HeobxoaumocTu paccmaTpuBatowme obpalleHue rocyAapCTBeHHbI OpraH, oprad
MECTHOro CaMoynpaBAeHUA UAN AOMKHOCTHOE INLLO MOXKET 06ecneynTb ero paccMoTpeHMeE C Bble3gom
Ha mecTo.

CraTbs 10. PaccmoTpeHune obpalieHus

1. FTocyaapcTBEHHbIM OpraH, opraH MecTHOro camoynpaBaeHUs AU AONKHOCTHOE ANLO:

1) obecneunBaeT 06bLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpeHne obpalleHus, B
cny4Yyae HeobX0AMMOCTHU - C yYaCTUEM rpaxaaHuHa, HanpasusLlero obpalleHue;

2) 3anpawmBaeT, B TOM 4UYMUCNE B 3JIEKTPOHHOU ¢opme, Heobxoaumble ANA PACCMOTPEHUS
obpallleHMa AOKYMEHTbl M MaTepuanbl B APYrUX TOCYAapCTBEHHbIX OpraHax, OpraHax MecTHOro
CaMOYMpPaB/iIeHMA U Y UHbIX AOJIKHOCTHbIX /UL, 3@ UCK/OYEHMEeM CyA0B, OPraHOB AO3HaHMA U OpPraHoB
npeasapuUTeNbHOro CNeacTBus;

(B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHUMaEeT mepbl, HanpaB/iEHHble Ha BOCCTaHOB/IEHWE MW 3aLLUTY HAPYLUEHHbIX NpaB, cBoboA,
N 3aKOHHbIX MHTEPECOoB rpa*kaAaHMHa;

4) paeT MUCbMEHHbIA OTBET MO CyLWeEecTBY MOCTaB/eHHbIXx B o06palleHMM BOMPOCOB, 3a
WCKNItOYEHMEM C/Ty4YaEeB, YKa3aHHbIX B cTaTbe 11 HacTosAwero PesepanbHOro 3aKoHa;

5) yBegomnsieT rpaxgaHWHa O Hanpas/ieHMM ero obpalleHus Ha paccMoTpeHue B Apyroi
rocyf4apCcTBEHHbIA OpraH, opraH MECTHOrO CamoynpaBAEHUA WAU WMHOMY [OJIKHOCTHOMY /MLy B
COOTBETCTBUM C UX KOMNETEHLMEN.

2. TocynapCTBEHHbIN OpraH, opraH MeCTHOro CcamMoynpaBieHUs UAW AONXKHOCTHOE AULOo No
HanpasB/IeHHOMY B YCTaHOBJIEHHOM MOpPAAKE 3anpocy rocyAapcTBEHHOrO OpraHa, opraHa MeCTHOro
camoynpas/ieHMA UAN AO0/MKHOCTHOrO NMLa, paccmaTpuBaolmnx obpalleHne, obasaHbl B TedeHne 15
AHel npefocTaBNATb AOKYMEHTbl U MaTepuanbl, Heobxoaumble ANA paccMoTpeHua obpalleHun, 3a
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WUCKAOYEHNEM [OOKYMEHTOB W MaTepuasnosB, B KOTOPbIX COAepKaTcA CBeAEeHWA, cocTasaslowme
rOCyZapCTBEHHYIO UM UHYLO OXpaHaemyto denepanbHbiM 3aKOHOM TaliHy, U 1A KOTOPbIX YCTaHOBAEH
0cobblI1 NOPSAAOK NPeAoCTaB/EHUS.

3. OTBeT Ha obpalleHne NoANUCbIBAaETCA PYKOBOAUTENEM FOCYAAPCTBEHHOMO OpraHa MAM opraHa
MECTHOI0 CaMoynpaBAeHUA, JOMKHOCTHBIM IMLLOM JIMOO YNOJHOMOYEHHBIM HA TO IULLOM.

4. OtBeT Ha obpalieHrMe, MOCTyNMBLUEE B TOCYAAPCTBEHHbLIN OpraH, OpraH MEeCTHOro
CaMOYMpPaB/ieHMA AN AOJKHOCTHOMY Ny B GopMe 3N1EeKTPOHHOTO AOKYMEHTa, HanpasaseTca B opme
3NIEKTPOHHOIO [AOKYMEHTA MO ajpecy 3/IEKTPOHHOM MOYTbl, YKasaHHOMYy B obpalieHun, wam B
NUCbMeHHO popme No NOYTOBOMY aZpecy, YKazaHHOMY B 06paLLeHUN.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

CraTbs 11. MopAaoK paccMoTPeEHUA OTAE/NbHbIX 06paLLeHK

1. B cnyyae, ecnm B IMCbMEHHOM 06paLLeHMM He YKasaHbl GaMUInA rpaxkaaHMHA, HanpasuMBLUEro
obpalleHne, Nan NOYTOBbIM agpec, N0 KOTOPOMY A0J/IKEH ObITb HanpaB/ieH OTBET, OTBET Ha 0bpaLLeHMe
He paetca. Eciv B yKasaHHOM 06palleHnn coaepaTcsa cBeAeHNA O NOAroTaB/IMBaEMOM, COBEPLIAEMOM
WAN  COBEPLIEHHOM MPOTMBOMPABHOM [AefHMM, a TaKXKe O JiMue, €ero MnoAroTasB/MBAOWEM,
COBEPLUAOLLEM MK coBepLIMBLIEM, OBpaLLeHNe NOANIEKUT HaNpPaBAEHUIO B FOCYAAPCTBEHHDIM OpraH B
COOTBETCTBUM C €F0 KOMMETEHUMEN.

(8 pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHne, B KOTOpom obxanyetca cyaebHoe pelleHWe, B TeYeHMe CeMM AHel COo AHSA
perucTpaunmn BO3BPALLAETCA rPaxkgaHWMHY, HanpasuBwemy obpalleHue, C pasbACHEHMEeM MNopsaKa
063KanoBaHNA AaHHOTO cyaebHOoro pelleHusn.

(8 pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocymapcTBeHHbI OpraH, opraH MECTHOTO CaMOYMpPaB/JEHMA WM AONKHOCTHOE /MU0 Npwu
NoJslyYyeHMMU NUCbMEHHOro o0bpaLLeHns, B KOTOPOM COLEPHKATCA HeUeH3ypHble B0 OCKopbUTeNbHbIE
BbIPaYKEHWA, YIPO3bl }KU3HU, 340POBbI0 M MMYLLLECTBY AO/IKHOCTHOIO /1MLLA, @ TaKXKe YJIEHOB €ro CembM,
BMpaBe OCTaBUTb obpalleHMe 6e3 OTBeTa MO CYLLECTBY NMOCTaB/JEHHbIX B HEM BOMPOCOB U COOBLMTH
rpaxgaHuHy, HanpasusLieMy 0bpalleHMe, 0 HeAOMYCTUMOCTM 3/10ynoTpebeHns npaBom.

4. B cnyyae, ecnvM TEKCT MUCbMEHHOro obpallleHus He noggaeTcA NPOYTEeHUIo, OTBET Ha
obpalleHMe He JaeTcA M OHO He NOAJNIEXUT HanpPaBJEHUIO HAa PACCMOTPEHME B FOCYAaPCTBEHHbIV OpraH,
OpraH MecTHOro CaMoynpaBAeHUsA UM AOKHOCTHOMY JINLY B COOTBETCTBUM C UX KOMNETEHUMEN, O Yem
B TEYEHME CeMU JHeN Co AHA pernctpauum obpalieHus coobuiaeTca rparkaaHWHy, HanpasuBLIEMY
obpalleHue, eciv ero pammuama 1 NOYTOBLIN a4pec NOALAIOTCA NPOUTEHUIO.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, eciv B NTMUCbMEHHOM 06paLLeHNN FpakaaHMHA COAEPKUTCA BOMPOC, Ha KOTOPbIN emy
HEeOAHOKpPaTHO AaBa/MCb MUCbMEHHble OTBETbI MO CYLLECTBY B CBA3M C paHee HanpaBifAeMbIMM
obpalleHMaAMM, U Npu 3TOM B OOpalleHUW He NPUBOAATCS HOBble A0BOAbI MAM OBCTOATENLCTBA,
PYKOBOAUTENb rOCYAAaPCTBEHHOIO OpPraHa UM OpraHa MeCTHOTO CamoyrnpaBieHNUs, AOKHOCTHOE INLO
Mbo yNoAHOMOYEHHOE Ha TO /IMLO BrpaBe NPUHATbL pelleHMe O 6e30CHOBATENIbHOCTU OYepesHOoro
o6palleHMa U NpeKpaleHnn Nepenucku C rpaxgaHMHOM MO AaHHOMY BOMPOCY MpPW YCA0BUM, YTO
yKasaHHoe obpalweHne W paHee Hanpasasemble ob6palleHMA HanpaBAAAUCb B OAMH WU TOT e
rocyapCTBEHHbIA OpraH, OpraH MecTHOro CaMOYyMpaBAeHUA UAN OAHOMY U TOMY e AO/KHOCTHOMY
nvuy. O JaHHOM peLleHUn YBEAOMNAETCA MPaXaaHMH, HanpaBmBLLKIA obpalleHue.

(B pen. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnmn oTBET NO CyLLECTBY NOCTaB/IEHHOIO B 06paLLeHnn BONpoca He MOoXKeT bbITb AaH
6e3 pasrnalleHns cBefeHuni, COCTaBAAOLWMNX FrOCYAAPCTBEHHYIO AN UHYIO OXpaHaemyto denepanbHbiM
33aKOHOM TalHy, rpaxgaHuHy, HanpasusLemMy obpalieHue, coobLLaeTca 0 HEBO3MOMXKHOCTM AaTb OTBET
MO CyLLEeCTBY MOCTaBAEHHOrO B HEM BOMPOCA B CBA3W C HEAOMYCTUMOCTbIO PasralleHnAa YKasaHHbIX
cBefleHUN.

7. B cnyyae, ecnnm npuuuHbLI, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaB/AEHHbIX B obpalieHun
BOMPOCOB He mMor 6biTb AaH, B Mocaeaytowem Obln yCTPaHEeHbI, rpakaaHWH BNpaBe BHOBb HamnpaBUTb
obpalleHMe B COOTBETCTBYIOWMIA TOCYAAPCTBEHHbIA OpraH, OpraH MECTHOrO CamoyrnpaB/eHus Wau
COOTBETCTBYHOLLEMY AOJIKHOCTHOMY SINLLY.
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Crtatba 12. CpoKM pacCMOTPEHUA NMCbMEHHOro obpalleHus

1. lMucbmeHHoe obpalleHne, MOCTynMBLIEE B T[OCYAAPCTBEHHbIN OpraH, opraH MeCTHOro
CamMoynpas/ieHUs UAM AOKHOCTHOMY /INLY B COOTBETCTBMM C MX KOMMETEHUMEN, paccmaTpMBaeTca B
TeyeHue 30 gHEN co AHA perncTpaumm NMCbMeHHOro obpatlleHus.

2. B UCKAIOYUTENbHDBIX CAyYanX, a TaKXKe B C/y4yae HanpasB/ieHWs 3anpoca, nNpeaycMOTPEHHOro
yacTbto 2 ctaTbu 10 HacToswero PeaepanbHOro 3akoHa, PyKOBOAUTENb FOCYAAaPCTBEHHOIO OpraHa uam
opraHa MecTHOro CamMoynpas/ieHUs, AO/IKHOCTHOE NLO NMbO YyNONHOMOYEHHOE Ha TO /IMLO Brnpase
NPOANUTb CPOK PacCMOTpeHUs obpalleHna He bonee yem Ha 30 gHel, yBe4OMMB O NPOAJIEHMUM CPOKA
€ro pacCMOTPEHUS rpa*kaaHMHa, HanpasuBLLero obpalleHue.

CtaTbs 13. JINYHBIN NpUeM rpaxkaaH

1. /IMYHbIN Npuvem rpaskaaH B rocyfapCTBEHHbIX OpraHax, opraHax MecTHOro camoynpas/ieHus
NPoBOAMTCA UX PYKOBOAUTENAMM U YNONAHOMOUYEHHBIMW Ha TO AnLaMKU. MHbopmaLuma o mecte Npuema,
a Tak¥e 06 yCcTaHOBNEHHbIX A4 NpUema AHAX U Yacax A4OBOAUTCA A0 CBeAeHWUA rpaaaH.

2. Npu IMYHOM NpUEMe rPaskAaHUH NPeabaABAAET AOKYMEHT, YA0CTOBEPAIOLWMNIA ero NMYHOCTb.

3. CopepskaHue yCTHOro obpalleHMA 3aHOCUTCA B KapPTOYKY /JIMYHOTO npuema rpaskaaHuHa. B
cnyvae, eCciv U3N0MKeHHble B YCTHOM obpatlleHnn GpakTbl 1 06CTOATENbCTBA ABAAIOTCA OYEBUAHBIMU U He
TpebylT AONOJIHUTE/IbHOW MPOBEPKM, OTBET Ha ObpaLleHMe C cornacus rpaxaaHnHa MOKeT ObiTb AaH
YCTHO B X0Ze /IMYHOTrO NMpuema, 0 Yem AeniaeTca 3anucb B KapTOUKe JIMYHOro Nnpuema rpaxkgaHuHa. B
OCTa/IbHbIX Cy4YanX AAeTcA MMCbMEHHbIM OTBET MO CyLW,EecTBY NOCTaB/eHHbIX B 0bpaLLeHnn BONPOCOB.

4. MucbmeHHoe obpalleHue, MPUHATOE B XOAEe JIMYHOTO Mpuema, NoAJeXKUT perucrpaumm u
paccMOTPEeHUIO B MOpAAKe, YCTAHOBIEHHOM HacToAwmMM PegepanbHbiM 3aKOHOM.

5. B cnyyae, ecan B obpalleHUMM copeprkatca BOMPOCbI, PeleHMe KOTOpbIX He BXOAUT B
KOMMETEeHUMIO OaHHbIX TOCYAapCTBEHHOrO OpraHa, oOpraHa MeCTHOrO CcaMoynpaBieHus UK
OOJ/IKHOCTHOTO /Mua, rpaXk4aHWHy JaeTca pasbAcHeHMEe, Kyda M B KaKOM NOpsAaKe emy cieayeT
obpatuTbCA.

6. B xo4e nuMyHOro npuema rpaxgaHuHy MOMKeT ObiTb OTKa3aHo B Aa/ibHEMWEM PacCMOTPEHUU
obpalleHua, ecnm emy paHee 6bia faH OTBET MO CYLLECTBY NOCTaBAEHHbIX B 06palleHnn BONpoCos.

Cratba 14. KoHTposb 3a cobatogeHnem nopsaaka paccmoTpeHmsa obpalleHui

FocygapcTBeHHble OpraHbl, OpraHbl MEeCTHOrO CamMoOynpaBAeHMA W AO0MKHOCTHble MuUA
OCYLLECTBAAIOT B NpeAenax CBoel KOMMNETeHUMM KOHTPOAb 3a cobatogeHremM NopagKa paccCMOTpPeHUA
obpalleHnid, aHaNM3UPYIOT COoAEepXKaHMe MOoCTynawwmx obpalieHnid, NPUHUMAOT  Mepbl  No
CBOEBPEMEHHOMY BbISIBNEHMIO W YCTPAHEHWUIO NPUYUH HapYLUEeHUA Npas, cBo604 M 3aKOHHbIX MHTEPECOB
rparkaaH.

Cratba 15. OTBETCTBEHHOCTb 33 HapylweHune HacTtoAalero dJe,u,epaanoro 3aKOHa

/lvua, BMHOBHbIE B HapylweHWW HacTosAwero denepasnbHOrO 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEeHHYI0 3aKoHOAATeNbCTBOM Poccuiickolt depepaumm.

Cratbs 16. Bo3melueHVe MPUUMHEHHBbIX YObLITKOB M B3bICKAaHWE MOHECEHHbIX PacXo4oB Npu
paccMmoTpeHumn obpalLeHui

1. MpaKAaHMH UMeeT MpPaBO Ha BO3MelleHMe YObITKOB M KOMMEHCALMIO MOPasbHOro Bpesa,
NPUYMHEHHBIX HE3aKOHHbIM AeicTBuem (besaeincTBMem) rocy4apcTBEHHOrO OpraHa, opraHa MecTHOro
camoynpasaeHusa Uan AONXKHOCTHOrO MLA NPU PacCMOTPEHUM 06paLLeHus, MO PeLleHmto cyaa.

2. B cay4ae, ecnn rpaxgaHuH yKkasan B o6palleHMM 3aBeJOMO NOXKHble CBEAEHUA, Pacxofbl,
NMOHEeceHHble B CBA3M C paccMoTpeHMem 0bpalleHna rocyaapcTBeHHbIM OPraHOM, OPraHOM MECTHOro
CaMoynpasBAeHUsA WAW AO/KHOCTHbIM JIMLOM, MOTYT ObiTb B3bICKaHbl C AAHHOMO rpa)KgaHuvHa no
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pelleHuio cyaa.

Cratba 17. MNpu3HaHWe He AeNCTBYOWMMM Ha Tepputopumn Poccuiickoit ®eaepaumm oTaeNbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

MpU3HaTb He AeNCTBYOWMMM Ha Tepputopum Poccuiickon Pegepaunu:

1) Ykas Mpesnguyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIlI "O nopsake
paccMoTpeHUA NpeanoXKeHui, 3aaBieHnin U }anob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VIl "O6 yrtBepxaeHun YKasza MNpesvanyma
BepxoBHoro Coseta CCCP "O nopagKe pacCMOTpPeHUs NpeanoXKeHui, 3asBAeHnn 1 Xanob rparkaaH"
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKkas Mpe3snanyma BepxosHoro Coseta CCCP oT 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MEHEHUN N AononHeHuin B YKas Mpesmanyma BepxosHoro Coseta CCCP "O nopaaKe paccmoTpeHus
npeanoXeHnin, 3asBneHnin u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wmioHsa 1980 roga N 2365-X "O6 yTtBepkaeHuu YKasos [pesnguyma
BepxoBHoro Coseta CCCP 0 BHECEHUWN U3MEHEHUI U AONOJHEHWIA B HEKOTOPbIE 3aKOHOAaTe/IbHbIE aKTbl
CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTW, KacatoLlenca yTBepKaeHNA
Ykasza [Mpesngmyma BepxoBHoro CoBeta CCCP "O BHECEHUW WU3MEHEHUA W OOMNONHEHMA B YKas
Mpe3nanyma BepxosHoro Coseta CCCP "O nopsiake pacCMOTPEHUA NPeasioXKEHNN, 3asaBAEeHUI N XKanob
rpaxkgaH";

5) Yka3 Mpe3nguyma BepxosHoro CoseTta CCCP ot 2 ¢eBpansa 1988 roga N 8422-XI "O BHeceHUU
aononHeHui B Ykas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPEHUA NPeasioKeHnn,
3anaBeHU U Xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 maa 1988 roga N 9004-XI "O6 yTtBep»aeHuM YKasos [Mpesnguyma
BepxosHoro Coseta CCCP o BHECEHMU U3MEHEHUI U AONONHEHWI B 3aKOHoAaTeNbHble akTbl CCCP"
(BegomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B YacTu, Kacatollelcs yTBepxaeHua YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHuMM ponosiHeHwuit B YKas lNpesnguyma BepxosHoro
Coseta CCCP "O nopagKe paccMOTPEHMA NPELSIOKEHWI, 3aABNEHWNI U Kanob rpaxagan”.

CraTbsa 18. BcTynneHue B cuny Hactoswero ®egepanbHOro 3akoHa

Hactosawmin ®depnepanbHblit 3aKOH BCTynaeT B cuay nNo uctedeHun 180 aHeit nocne AHA ero
oduLUManbHOro onybaMKoBaHMA.

MNpe3snaeHt
Poccuiickoin Pepgepaumn
B.MYTUH
Mocksa, Kpemnb
2 mana 2006 roga
N 59-03
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